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Dear Ms. Wlodarczyk and Mr. Leoz:

| am writing in response to OCR transaction number S for allegations of disclosure of protected
health information of Il (complainant). By way of background to this case, the complainant was
last seen in our office on August 17, 2011 for a routine eye exam. The complainant then stated that
approximately ten days after she was seen in our office she came down with a cold and conjunctivitis.
|
During this time, she made false allegations to all of her acquaintances, including but not limited to,
Grace Liu and John S, that she contracted conjunctivitis from our office/Since | do not believe she
contracted conjunctivitis from my office and never evaluated her for the condition, | categorically deny
disclosing any of the complainant’s medical condition or treatment to anyone IR fact, that is no
possible since) never saw her for her alleged condition nor had access to any of her medical records
revealing any conjunctivitis condition and/ or treatment{a addition, no imedical information on John
was ever discussed with the complainant during an appointment or at any other time.

The fact
t _ allegedly contracting conjunctivitis from my office isiinformation of public record
for which our mutual acquaintance, Elizabeth Lener, was made aware of after complainant filed her
public lawsuit. Again, no information contained within her medical records were ever discussed with
anyone other than my malpractice carrier and attorney. In addition, my communication with Grace Liu
and Elizabeth Lener average one conversation a year with the last correspondence more than a year
ago.
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When the complainant discovered thatll was pregnant in August 2013, B0 her attorney increased
all harassment measures against me in an effort that we might settle on the case instead of letting it
proceed to trial and jeopardize the well-being of the fetus. [Jattempted to file civil claims not covered
by my malpractice carrier and attempted to replace my attorney by filing a claim alleging inappropriate
communication with his client (i.e. discussing her medica! records with him). While the cases will
ultimately be dismissed, it is a long legal process to do so. During this time, [JJj also reported my office
to the medical board of CA and my attorney to the state bar of CA. She has no cause of action other than
claiming to have contracted conjunctivitis from my office in 2011. The malpractice suit has been placed
on hold due to my upcoming maternity leave.

, However, that has not prevented [ ]
from constant harassment including this latest claim for violation of protected health information.

In response to the following points, | have addres:sed 1-3. Namely,

1) Deny any disclosure of protected health information.

2) Investigation reveals no information on the patieas# n or treatment could
possibly be revealed since she was never evaluated in our office for alleged condition.

3) No medical records showing any evaluation of said condition.

4) Facility HIPAA policies indicate no disclosure of medical records without written permission of
the patient. (The exception being to a malpractice attorney in the event of a malpractice
lawsuit.)

5) Not applicable

While the filing of the lawsuit is public information and all of complainant’s unethical strategies are a
matter of public disclosure as well (I have had neither the time nor inclination to submerge to her level.
Please feel free to contact me for any addition information. Since my baby is due any week now, | may
not be able to respond immediately. Thank you in advance for your understanding.

Best regards,

y
Barbara Shang, M.D.
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